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Rental conditions  
for your rental bike

1. Securing 
The customer is obligated to register using the Skipline QR code and to enter their data completely and  
correctly.

2. Theft 
The rental items are not secured against theft. In the event of theft, the customer must report the theft to 
the local police. Deductible in case of theft: 80% of the RRP (new price). As soon as the police find the bike 
and returns it to us, the paid amount will be refunded. 

3. Verification 
The rental shop confirms that the rental equipment has been checked by them upon receiving the bike, has 
no obvious defects and is fully functional.  

4. Bike insurance 
Our bike insurance of 10€ / day per bike covers repair costs up to 200€. The customer is liable for all damage 
that may occur during the rental period that exceeds €200.  
The insurance fee is mandatory for full-suspension bikes and recommended for all other bikes. The  
equipment and safety sets are not insured. 

5. Personal responsibility & liability 
The rental shop takes no liability for damage to people or property. The use is exclusively at the customer’s 
own risk. The customer is liable for any damage to the rental equipment, including wear and tear.  
Furthermore, the customer declares that they have sufficient personal insurance to cover any damage that 
may occur.
  
6. Choice of route 
The choice of routes on which the rental equipment is used is made exclusively at the customer’s own  
instigation, responsibility and risk. In the case of the Bikecircus, the rules of behaviour of the bike park apply.  

7. Bike service 
The rental company recommends a free daily bike service. 

8. Cleaning & return 
The rented items must be returned on the last day of the rental period by 16.45 at the latest, washed, com-
plete and in the condition in which they were received. Additional costs will be added if the rental period is  
exceeded.  
If rental equipment is returned uncleaned, the customer is requested to clean the rental equipment at the  
nearest Saalbach-Hinterglemm public washing station/bike park wash. In the event of early return, the rental 
fee will only be refunded with a medical certificate. 

9. Minors  
Minors between the ages of 16 and 18 declare that they have the permission and consent of a legal guardian.  
For tenants under the age of 16, a parent or legal guardian must sign this declaration. 

Haidweg 177 
5754 Hinterglemm

www.helis.at 
info@helis.at

Dorfstraße 165 
5754 Hinterglemm


